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This course is comprised of seminars held in weeks 1 to 14.  Each seminar
is of three hours duration. During this period instructor-centred
discussions, syndicate exercises and student presentations may be held.
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•  Rayport and Jaworski (2002) Chapter 1:A
Framework for E-Commerce.
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•  Rayport and Jaworski (2002), Chapter 2:
Introduction to the Web and the Internet

•  Amazon.com (A) and (B) (Rayport and
Jaworski, 2001)
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•  Porter (1996): What is Strategy?
•  Rayport and Jaworski (2002), Chapter 3:

The Basics of Selling on the Internet
•  Amazon.com (C) and (D) (Rayport and

Jaworski, 2001)
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•  Bandyo-padhyay (2002), Chapter 8:
Strategic Implementation of E-Commerce.

•  Porter (2001): Strategy and the Internet
•  
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•  Rayport and Jaworski (2002) Chapter
10:B2B Grows Up

•  Bandyo-padhyay (2002), Chapter 2:The
Internet and the World Wide Web for e-
Commerce, pp.34-39.

•  Kalakota and Robinson (2001), Chapter 5
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•  Bandyo-padhyay (2002), Chapter 3:
Information in Organisations, Chapter
4:The Intelligent Organisation and Chapter
6:Information Management Infrastructure
for E-Commerce, pp.132-154
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•  Rayport and Jaworski (2002) Chapter 4:
Framing Market Opportunity.

•  Barnes and Noble (A), (B) and (C)
(Rayport and Jaworski, 2001)
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•  Rayport and Jaworski (2002) Chapter 5:
Business Models.

•  Streamline A & B (Rayport and Jaworski,
2001)
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•  Rayport and Jaworski (2001) Chapter 6:
Customer Interface.

•  First Direct (Rayport and Jaworski, 2001)
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•  Rayport and Jaworski (2002), Chapter 8:
Strategy Implementation

•  Weill and Vitale (2001) Chapter 13:
Choosing and Implementing an E-
Business Initiative
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•  Rayport and Jaworski (2002) Chapter 9:
Metrics
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	��	��9�	��	� •  Rayport and Jaworski (2002), Chapter

12:Early Stage Business Development:
Human and Financial Capital

•  Rayport and Jaworski (2002), Chapter 13:
Working With Funders.

•  Tom.com (Rayport and Jaworski, 2001)

)9 0��

A
#�����
�	���	����	���
����� •  Rayport and Jaworski (2002), Chapter

17:Internet and Society
•  Bandyo-padhyay (2002): Chapter 10: E-

Commerce and Society in the Twenty-first
Century.
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STEP 7:  The two marks determined in STEPS 4 and 6 will be added to give each student’s grade for
the Case. ��
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What should I do if I have a problem with my 
password? 

What is WebCT? 

 
WebCT (Web Course Tools) is a Web-based software 
application used at UNSW for online learning and teaching 
activities. When you log on to your myWebCT account you will 
see a list of all the courses you are registered in, which have 
WebCT components. If a course doesn’t have a WebCT 
component then it won’t be listed. Your lecturers will advise 
you how they are intending to use WebCT in their courses. 

Passwords are managed by the DIS><Connect office. If you 
don’t have a UniPass, or you have forgotten your UniPass, or if 
you are having problems logging into your WebCT account 
because your password is invalid, you may ask DIS><Connect 
for assistance: 

 
Immediately below the course title a trail of breadcrumbs is 
shown highlighting the steps you have taken from the home 
page to the current page. You can always return to any point 
along the path by clicking on the appropriate title in the 
breadcrumbs. Click on Home if you want to return to the 
course home page. 

 
What do I need to access WebCT? 
To view your WebCT courses you will need to have: 
•  a username and password 
•  a computer with Internet access  
•  a Web browser installed with Java, JavaScript and cookies 

enabled in the browser settings, and with the cache set to 
display a new version of a page every time it is visited.  

 
You will find more details about configuring your browser 
settings at http://www.webctsupport.unsw.edu.au. Go to the 
Help Desk menu in the student area of the site. 
 
Internet Explorer is the preferred browser as it performs much 
more reliably than Netscape. Specific browser versions that 
work with WebCT are: 
 
•  Microsoft Internet Explorer version 5.0 or higher, including 

6.0 (version 5.5 SP1 has a bug and is not supported, but 
5.5 SP2 is supported)  

•  Netscape 4.76 and 6.2.1 (4.78, 4.79, 6.0 and 6.01 have 
bugs and are not supported). 

 
Logging on to myWebCT 
You can enter WebCT using the following Web address: 
http://www.webct.unsw.edu.au 
 
Click on Log on to myWebCT and enter your 
username and password.  

 
Your WebCT username is the same as your 
UNSW Student ID. Student IDs are seven digits preceded by a 
lower case ‘z’. Make sure you do not enter a capital ‘Z’. 
 
Your WebCT password is the same UniPass that you use for 
other UNSW online services, such as accessing your NSS 
enrolment record. It is also case sensitive so make sure Caps 
Lock isn’t turned on.  
 
Logging out of WebCT 
It is important to fully log out of WebCT so that others who use 
the same computer can’t access your personal data and 
grades etc.  To do this, click on the Logout link that appears in 
the navigation bar at the top of each screen. 

 
Phone: +61-2-9385-1777 
Fax: +61-2-9385-1262 

 
 
What do the icons mean? Email: disconnect@unsw.edu.au 

Web: http://www.disconnect.unsw.edu.au  
The number of icons you see will vary from one WebCT course 
to the next. Some of the icons you are likely to see are 
explained below, although your lecturers may have replaced 
these standard WebCT icons with different images. 

Location: The DIS><Connect Help Desk shop front is located 
on Level 1 of the UNSW Library Building. The entrance is on 
Library Road which is the southern (rear) side of the Library. 
 
If you can’t log on to your WebCT account perhaps you have 
not agreed to the rules for using UNSW Online Services. 
Before you can access any password protected online service 
at UNSW, including WebCT, you must first agree to the rules. 
To do this, you must go to the UNSW Communications Unit 
services website at 

 

http://www.services.comms.unsw.edu.au.  
 
Go to the link called ‘Agree to the Rules’ and click on the text. 
This will take you to the Rules Page. Once you have read and 
understood the rules, click on the button titled ‘I understand & 
accept the conditions’. You only need to agree to the rules 
once during your period of study at UNSW. 

The four icons above are commonly found in WebCT courses. 
Each icon leads to a new screen of icons, grouping related 
options together.  

Changing your password 

 

You can only change your UniPass via the Do-it-Yourself 
pages on the DIS><Connect website at 
http://www.disconnect.unsw.edu.au. Remember to keep 
your password secure. 
 The two icons above lead to course material. Clicking on the 

Content Module will take you to a Table of Contents page with 
a list of links to the course notes. Clicking on the single page 
tool, shown on the right above, will take you directly to a page 
of information. 

myWebCT course listing 
myWebCT is a portal or gateway to your WebCT courses. 
When you have logged onto WebCT, you will see a list of all 
the WebCT courses to which you have access. This will be a 
personalised list, specific to you. Click on the title of a course 
to view it. 

 

 
Navigating within a WebCT course 

 
The four icons shown above lead to what are known as 
communication tools. The Mail tool is similar to email but 
restricted to a particular WebCT course. The Discussions tool 
is like an online bulletin board where notices can be posted 
and where organised discussions can take place. The Chat 
tool allows for real-time debate. The Whiteboard provides real 
time drawing and reviewing of diagrams uploaded by the 
lecturer. 

When you enter a WebCT course, you will see a number of 
icons. You can navigate within a WebCT course by clicking on 
these icons which will lead you either to information, WebCT 
tools or more pages of icons. 
 
At the top of every WebCT page you will see a navigation bar. 
Click on MYWEBCT on the top line of the navigation bar to 
return to the full list of your WebCT courses. 

 

http://www.webctsupport.unsw.edu.au/
http://www.webct.unsw.edu.au/
mailto:disconnect@unsw.edu.au
http://www.disconnect.unsw.edu.au/
http://www.services.comms.unsw.edu.au/
http://www.disconnect.unsw.edu.au/


 

 
Getting Started 
with Online Courses at UNSW 

Using a Content Module 
On entering a Content Module you are presented with a table 
of contents. The example below illustrates a table of contents 
with two hyperlinks.  

 
 

Clicking on a blue triangular twisty will expand, or collapse, a 
section of the list. Clicking on an underlined hyperlink will 
display the corresponding page of content. 
 

 
 
An action menu appears at the top of each page of content. 
 

 
 
Click on Previous and Next to move around the topic and sub-
topic notes. Click on Contents to return to the Table of 
Contents described above. Clicking Retrace will take you back 
along the path you followed to get to the present page. 
 
 
Using the Discussions tool 
In some courses, you may see a Discussions tool: 

 
This tool will allow you to post and read messages to and from 
other students in the course. If you click on the icon, you will 
first see a list of discussion topics: 
 

 
 

Click on a topic (usually main) to see the messages posted. A 
list of posted messages will appear. Your lecturer may add 
many other topics to your Discussion area. 

 
 
 
To read a message, click on its hyperlink. The message will 
then be displayed. To read all messages in a thread, click on 
the magnifying glass  next to the triangular twisty. To 
create a new discussion thread, click on Compose Discussion 
Message. To check for new messages click on Update Listing. 
 
 

 
 
 
Click on Reply or Quote to post your reply on a particular sub-
topic or thread.  
 
 
Reporting problems 
In the event that you experience problems using WebCT, 
please report them to your lecturer or course coordinator. If 
they can’t answer them, they will pass them on to someone 
who can.  
 
Alternatively you may submit an online form requesting help in 
the student area of the WebCT support website for the 
University, at http://www.webctsupport.unsw.edu.au.  

 
 

Learning more about WebCT  
An expanded version of this guide with a short tutorial, plus a 
full range of help documents is available online at the student 
support site http://www.webctsupport.unsw.edu.au. Please 
bookmark this address and check it regularly as new resources 
will continue to be developed and made available. 

 
A Student’s Mini-guide to WebCT 
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